
Connected.  

Reliable. Secure.

Smart 
Community
Access



Your community is a busy place – residents and guests coming 

and going, daily package deliveries and service repair visits. When 

you incorporate LiftMaster® Access Control Systems powered by 

myQ®, you get a scalable smart access management solution that 

enhances security and reduces liability, while providing residents 

with a safe, modern living experience they desire.

Always know exactly who is coming/going and remotely 

manage community access with a unified solution that provides 
convenience and peace of mind for you and your residents.

LiftMaster Access Control Hardware

CAPXLV

Connected Access Portal,  

High Capacity with Video 

CAP2D

Connected Access Portal,  

2-Door Controller 

CAPXLCAM

Video Camera Kit for CAPXL 

A smarter way to secure and 

manage your community’s 

access points

    Main Gate

    Parking Garage

    Lobby Entrance



LiftMaster Gate / Garage Hardware

HDSW24UL / CSW24UL

Swing Gate Operator

HDSL24UL / CSL24UL

Slide Gate Operator

HCTDCUL

Specialty Overhead Operator

85503

Secure View™ Garage  

Door Opener

RFID System

RFID Long Range Reader  

and Vehicle Tags

KPR2000

Wired Keypad and  

Proximity Reader

Passport Remote Controls

Visor and Keychain Remotes  

with Unique Credentialed IDs

LMRRUL

Monitored Retro-Reflective  
Photo Eye

S505AL

5 ft. Small Profile  
Resistive Edge

LMWEKITU

Monitored Wireless  

Edge Kit

LMWETXU 

Monitored Wireless  

Edge Transmitter

    Back Gate

    Home Garage

    Pool Gate

    Clubhouse Entrance

    Side Door

1



Streamline your access 

management.
 

myQ® Community Control is a cloud-based platform 

that lets you conveniently manage and control multiple 

access points across all communities in your portfolio 

from a single dashboard. With 24/7 monitoring capabilities 

and real-time activity alerts, you'll know instantly if a 

suspended code is being used or there is a nuisance  

at the entrance.

Maximize efficiency and  
improve operations

Maximize
efficiency

Streamline 
operations

Perform 
updates from 

anywhere
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Access with a view.
 

Through myQ Community Control, you can benefit from 
visual insight over all your CAPXLV-connected access 

points. Live video streaming and recorded events provide 

you with clear traceability around property damage, 

vandalism and other common nuisances.

Robust people management

Easily add/delete residents, assign access 

to specific entrances, set holiday/multiple 
schedules, approve guest/event requests 

and more for improved resident security  

and traffic flow.

Video history

Playback and download stored 

video clips corresponding to 

access events.

Enhance your security.
 

Securely oversee how and when residents and visitors 

can access each entrance across every community you 

manage with myQ Community Control. Plus, real-time 

notifications and remote diagnostics give you the ability 
to detect and address issues before your residents  

are even aware.
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Make guest management a standout 

resident amenity

Seeing is believing

Let residents verify who is at an 

entrance before granting access.

Provide visual confirmation  
and control with the Community 

by myQ® app.
 

Give your residents the ability to manage property access 

from their smartphone. Through the app's one-way video 

calling and two-way voice communication, residents can 

safely identify guests and confidently grant/deny access 
from anywhere.

Guest
verification

Food
delivery

Retail
package
delivery
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Planned access events

Let residents schedule access for 

designated guests and events.

Empower residents with myQ 

Community Control guest 

management features.
 

Take the hassle out of guest management and let residents 

safely schedule and control when their guests come and go 

through the guest management web page. Residents can 

easily set up guest lists for one-time, multi-day or reoccurring 

events and ensures that guests will receive a trackable entry 

code vs. a resident’s personal code.

Family and
friends

Party
guests

Contractors, 
dog walkers 

and more
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LiftMaster®’s powerful combinations of innovative myQ® technology 

and reliable hardware seamlessly connect community access points 

for a complete view of multiple entrances across multiple properties. 

From entry systems to keypads, card readers and event access 

notifications, our lineup of feature-rich options provides the perfect 
experience in access control to meet your needs.

Build a standout  

access experience

For over 50 years, LiftMaster has created reliable 

access solutions that solve for daily access needs.
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New

CAP2D

Connected Access Portal, 2-Door Controller 

A behind the scenes powerhouse, the CAP2D provides 

a scalable cloud-based solution to easily manage and 

control access for resident only and community amenity 

access points.  

▶  Controls up to 2 gates and/or doors

▶  Cloud-based security

▶  Robust diagnostic capabilities

▶  Universal compatibility

▶  Expansive capacity (up to 25,000 users)

CAPXLV

Connected Access Portal, High Capacity with Video 

Make a great first impression with the CAPXLV, a resident 
facing smart access system. CAPXLV provides a scalable 

cloud-based solution to control multiple entry points 

including vehicular gates and residential buildings. 

 

▶  Control up to 4 gates and/or doors from a single system

▶  Integrated camera provides live-streaming and records 

access events

▶  Cloud-based security and access management control

▶  Intuitive, high-definition interface
▶  Robust diagnostic capabilities

▶  Expansive capacity (up to 50,000 users)

Subscriptions and storage

Software Subscription

Elevate your access control with a 

subscription to myQ Community Control, 

a powerful property management platform 

that lets you remotely manage access 

points with live-streaming video, real-time 

notifications and remote diagnostics.

Additional Video Storage

Increase your video storage capabilities 

to 30 days so you can easily playback 

and download stored video clips for clear 

traceability around property damage, 

vandalism and other nuisances.

Resident App Video Licenses

Invest in video licenses and let residents verify 

guests and grant access with the Community 

by myQ app. Provides an opportunity to 

modernize the overall resident experience.
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Make access safety a 

priority for your community

Committed to the highest standards of product safety, LiftMaster® 

garage door and gate operators maintain one of the best safety 

records in the industry. Select from LiftMaster’s full line of gate 

operators, safety accessories and garage door openers, for 

customizable solutions compatible with CAPXLV and designed to 

meet any type of access need. 

8



KPR2000

Wired Keypad and  

Proximity Reader

Ideal for secondary access 

points like gym and pool 

entrances.

LMSC1000

RFID Long Range Reader 

When paired with LiftMaster hang 

and vehicle tags, this proprietary 

system operates seamlessly with 

the CAPXLV and CAP2D to keep 

traffic moving in your community.

Passport Remote Controls

Visor and Keychain Remotes  

with Unique Credentialed IDs 

Offer residents a traceable 
single solution to access gate, 

garage and other community 

entry points.

CAPXLCAM

Video Camera Kit for CAPXL 

Communities that currently have 

CAPXL systems can easily add all 

of the video functionality of the 

CAPXLV with this USB kit.

LMWEKITU

Monitored Wireless Edge Kit

Protects up to 8 entrapment 

points; receiver accepts up to 

4 transmitters; meets UL 325 

safety standards.

S505AL

5 ft. Small Profile  
Resistive Edge 

Installation is fast and easy;  

mounts vertically or horizontally; 

meets UL 325 safety standards. 

Compatible with Wireless Edge 

Kit and Transmitter.

LMRRUL

Monitored Retro-Reflective 
Photo Eye

Provides long-range sensing 

distance up to 50 ft.; requires 

power only on one side of the 

installation; meets UL 325  

safety standards.

LMWETXU 

Monitored Wireless Edge 

Transmitter 

Provides sensing distance up 

to 130 ft.; two year battery life; 

meets UL 325 safety standards.

HCTDCUL

Specialty Overhead Operator

The high traffic operator of 
choice for parking garages 

in multifamily residential 

applications; ultra-quiet smooth 

operation is engineered to reduce 

wear and tear on the operator, 

helping to extend the life of the 

system and increase uptime.

HDSL24UL / CSL24UL

Slide Gate Operator

Ideal for high-traffic applications, 
providing automated entry for  

all types of communities.  

Pair with CAPXLV for remote 

system diagnostics. 

HDSW24UL / CSW24UL

Swing Gate Operator

Continuously move gates, 

providing automated entry 

for all types of communities.  

Pair with CAPXLV for remote 

system diagnostics. 

85503

Secure View™ Garage Opener

The most feature-rich LiftMaster 

residential garage door opener 

to date. Includes integrated video 

camera providing a live feed and 

recorded events. Also includes 

smartphone control and battery 

backup. Separate app required.
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Community

managers

Business

partners

Apartment ComplexesGated Communities Mixed-Use Communities

myQ® has a smart access solution for any 
size or type of community.

For more information or support, 

visit myQ.com/Community

To speak with a solution consultant, 

call 800.282.6225

For support tools and training videos,

visit Support.Partner.LiftMaster.com/s/Community-Access-Support  

To speak with technical support, 

call 800.528.2806
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